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January 19, 2009

Arizona Digital Products

Attn: Derek Abert

4600 E. Shea Blvd., Suite #201
Phoenix, AZ 85028

To whom it may concern:

Paradise Valley Dermatology has worked with Arizona Digital for over five years and I
personally have worked with Derek for the past year. Since Derek has maintained our account,
we have purchased a new Xerox machine. Not only have we been happy with the machine, but
the customer service received before and after the installation has been fantastic. On occasion |
personally have had questions on the machines capabilities and contract clarifications. Derek has
gathered this information diligently to ensure that my questions were answered in a timely matter
and to my satisfaction.

If any company is thinking about new office equipment, I would highly recommend Arizona
Digital Products and Derek to assist you in this need.

Sincerely,

/Qﬁm lenre
/ Diana Manning

Office Manager

Paradise Valley Dermatology



