MARK K. MCALISTER b.ns., Ms., P.C.
BOARD CERTIFIED

ORTHODONTICS FOR CHILDREN AND ADULTS

February 17, 2009

Arizona Digital Products
4600 E. Shea Blvd., Suite #201
Phoenix, AZ 85028

To: Arizona Digital Products

Dr. Mark McAlister purchased a Xerox machine from Arizona Digital Products over five
years ago. Since that time we have continued to purchase service agreements and supplies
from Layne Roland, your service technician. Although I have only been here a year,
Layne and Derek have been outstanding in taking care of our account. It’s a relief to
know if I have an issue there is always someone at your office to address that issue in a
timely manner and that means a great deal to our staff.

If any company is evaluating a new copier vendor for future use, I would recommend
Arizona Digital if they are looking for a service oriented staff that will go the extra mile
to ensure your satisfaction.

Sincerely,

Angie Guzman
Office Manager
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